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CONTACT US
Office: 800-933-7362

24/7 PAYMENT BY PHONE
833-410-0497

WEBSITE
www.nobleremc.com

EMAIL
remc@nobleremc.com

OFFICE HOURS 
8 a.m.-4:30 p.m., Monday-Friday

STREET ADDRESS 
300 Weber Road
Albion, IN 46701

MAILING ADDRESS
P.O. Box 137, Albion, IN 46701

EMERGENCY POWER OUTAGES
To report a power outage, please call 
800-933-7362. We are available to       

serve you 24 hours a day.

BOARD OF DIRECTORS
Rick Robertson, Chairman

Doug Burnworth, Vice Chairman
Bill Knox, Treasurer

Andy Strack, Secretary
Bill Emmert

Larry Ott
George Bennett
Mark Demske
Jay Wysong

MANAGEMENT TEAM
Ron Raypole, 

President & CEO
Sarah Dreibelbis, 
Office Manager

Doug Dickmeyer, 
Manager of Engineering & Operations

Kevin Dreibelbis, 
Communications & Marketing Manager

Adam Chitwood, 
Manager of Finance & Accounting

  

It seems our world 
has changed in the 
blink of an eye. 
But, Noble REMC’s 
commitment to 
our members is 
the same. We know 
you’re focused on 
keeping your family 
safe. And, Noble 
REMC is focused on 

powering your world — however that may 
look. We’re here for you.

Our team is proud to power our 
community when it matters most. We 
understand the important role we have 
with your family and in our community. 
When nothing else seems certain right 
now, we want to assure you our team 
is committed to providing you with the 
quality service and value you expect from 
Noble REMC. 

Cooperatives routinely plan for emergency 
situations and our emergency plan has 
served us well in a variety of circumstances 
— from ice storms to tornadoes and flash 
floods. In these unprecedented times, we’ve 
taken some additional unprecedented steps 
to make sure our team is in place to power 
your world. 

These policies are in place as of our 
publication deadline, but as we’ve seen, 
this could all look different by the time this 
is printed. Let’s hope it’s all for the better 
by then.

LOBBY CLOSED
Though we’ve closed our doors to the 
public for everyone’s health and safety, 
we are fortunate to have technology 
that allows many of our functions to be 
completed remotely. Our employees are 
working from home as much as possible 
and we communicate often so we can 
practice social distancing when we need 
to visit the office or work together at a 
job site. As always, the phones will be 
answered when you call.

ALTERNATE WAYS        
TO PAY YOUR BILL
Most transactions can be completed 
electronically and over the phone.

• SmartHub: The app is available on your 
mobile devices.

• Online: Visit nobleremc.com and click 
“Pay/View Bill.”

• Phone: Call our new secure payment 
line at 833-410-0497.

• Drop Box: The box is located 
immediately to your left as you enter 
our driveway.

WE’RE HERE TO HELP
We know many of our members may face 
economic hardship during this time. We’re 
here to listen and work with you regarding 
payment programs and local resources. 
Please give us a call if you need assistance 
in paying your bill so we can set up a plan 
that works best for you. 

ANNUAL MEETING   
GOES VIRTUAL
Following recommendations from the U.S. 
Centers for Disease Control and Prevention 
and the Indiana Department of Health, our 
in-person annual meeting will transition 
to a virtual meeting online. The election for 
our board of directors will still take place, 
but it will be done by mail-in ballot. (See the 
following pages for more information.)

Although it’s not business as usual, our 
focus is on keeping your life as normal as 
possible. As the public health response, 
recommendations and mandates continue 
to evolve, Noble REMC will continue 
adjusting to meet your needs. Please 
continue to visit nobleremc.com and our 
social media channels for updates. We’re 
here for you. 

RON RAYPOLE
President/CEO

 in changing times

We're here for you

WI-FI HOTSPOT

Noble REMC is proud to partner 
with LigTel Communications to offer 
local students a free Wi-Fi hotspot 
at our headquarters — 300 Weber 
Road, Albion. Simply park in one of 
our spaces nearest to the front of 
the building and use the password 
provided by your student’s school.
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The Annual Meeting and Picnic is our 
favorite event of the year, but the safety 
of Noble REMC’s members, employees 
and board comes first. That’s why we’ve 
made the tough decision to transition 
our Annual Meeting to an online 
format this year amidst the COVID-19 
pandemic.

While we won’t be hosting an in-
person event, we still want to make 
sure that you, our members, have the 
opportunity to have your voice heard 
and vote for your board of directors.

Board of            
directors election
This month, you will be receiving a 
mail-in ballot to your home. Simply 
vote for your directors, tear off the ballot 
on the perforation and send it back in 
the prepaid return envelope. 

Ballots must be postmarked by May 29 
to be counted in this year’s election.

It’s so quick and easy, you don’t even 

need to set it down on the counter 
when you return from the mailbox. 
Have your pen ready, make your marks 
and send it right back!

NOTE: Please do not include any 
bill payments in this envelope. We 
understand it’s tempting with the 
free postage, but these will not be 
opened until our credentialed election 
committee meets in June to tally the 
votes, making your payment late if 
included. Instead, call our secure pay 
line or pay through SmartHub, which 
are both free options to you and 
available right from your home.

Online annual meeting
We will announce the winners of the 
election during our virtual annual 
meeting, which will take place through 
live streaming on our Facebook at 10:30 
a.m. on Saturday, June 6.

You do not need a Facebook account in 
order to watch the meeting. On June 

6, visit facebook.com/nobleremc, and 
scroll down until you find the most 
recent post, which should be our video. 
If at any point you’re prompted to put 
in your account information or create 
a new account, simply click “Not Now” 
at the bottom of that prompt, and it 
will disappear so you can continue 
watching.

If you would like to read over last year’s 
annual meeting minutes or review our 
2019 financials before the meeting, 
visit nobleremc.com/annual-meeting 
or read June’s edition of the Indiana 
Connection.

We’re all going to miss the fun of 
the picnic — live entertainment, 
porkburgers and bounce houses — 
but what we’re going to miss most is 
interacting with you, our members. 
But your safety, and the safety of our 
employees and our board, is our top 
priority.

We’ll see you next year with an ice 
cream sandwich in hand!

ANNUAL MEETING GOES VIRTUAL

DISTRICT 4
William Knox serves 
as director for District 
4 and is treasurer of 
Noble REMC’s Board. 
He also serves on 
the Indiana Electric 
Cooperatives Board 
of Directors and is 
certified as a Credentialed Cooperative 
Director through the National Rural 
Electric Cooperative Association (NRECA). 
He is the facilities director at East Noble 
School Corporation. Knox is also a 
member of the Knights of Columbus, East 
Noble High School football officiating 
crew, Pheasants Forever and Indiana Bee 
Keepers. He and his wife, Suzie, live near 
Corunna and have three sons and seven 
grandchildren. 

DISTRICT 5
Joe Hutsell is a 
detective with the 
Noble County Sheriff’s 
Department. He serves 
as vice president 
on the West Noble 
School Board and 
is a member of the 
Fraternal Order of Police, Cromwell 
Masonic Lodge 705 and the Mizpah 
Shrine. Hutsell is also a member of the 
Stones Hill Church in Ligonier. He and 
his wife, Janet, have two daughters, 
one son and three grandchildren. The 
couple live south of Ligonier.

DISTRICT 9
Larry Ott serves as 
director for District 
9 and is certified 
as a Credentialed 
Cooperative Director 
through NRECA. He 
is a farmer and bus 
driver for Smith-
Green Community Schools. Ott is a 
member of the Indiana and National 
Beef Cattle Associations, as well as 
Chianina, Maine-Anjou and Simmental 
Associations. He is a member of 
Immaculate Conception Church. Ott 
and his wife, Christina, live west of 
Avilla and have three daughters, one 
son and nine grandchildren.

Your board of directors candidates

OFFICIAL ANNUAL MEETING NOTICE

The Noble REMC bylaws allow any qualified member to file a petition to seek election to the board of directors from the 
districts being elected that year. The filing period was not less than 60 days nor more than 150 days before the annual meeting. 
Notification of this election procedure was published in the Indiana Connection in January, February and March, as well as 
posted at the REMC office. The individuals above have placed their names in nomination with 15 or more valid REMC member 
signatures. Their qualifications have been verified by an independent member’s committee.
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Ask the energy advisor

By Brian Hawk

I’m writing this article in hopes it will find 
you all well. 

We have been living under the threat of a 
virus that spreads rapidly, and as a result, 
most of us have been ordered to stay 
home. This gives me the opportunity to 
discuss a few small home projects you can 
complete with minimal expense and a need 
to stay busy.

With the warmer weather, your furnace 
should be operating less than it has been, 
so now is a good time to clean or replace 
your filter. This will help keep your blower 
motor running efficiently and aid in keeping 
your indoor air quality high. 

Another low-cost improvement is to caulk 
around your windows and doors. This can 
be done on the inside and outside. 

Windows are always going to be less 
efficient than an exterior wall, but making 
sure they are not leaking air around the 
trim will help with the overall efficiency of 
the window opening. Most homes have 
paintable trim so you can use a good latex 
caulk, and you’ll have the ability to paint 
over the sealed areas. If you have stained 
trim, a tight bead of silicone will barely be 
noticeable. In both cases, you want to seal 
between the window/door and the trim, as 
well as the window/door trim and the wall.  

This is also a good time to get into your 
attic and crawl space for a quick inspection. 

With all the rain we’ve had this year, you 
should be able to identify any leaks in the 
roof by looking at the bottom side of your 
roof decking and rafters/trusses in the attic. 
You can also look for holes between your 
living space and the attic. These holes 

should be sealed to prevent conditioned air 
from leaving your home.

Hopefully your crawl space is dry, and you 
can adequately inspect the entire area. 
This is a good way to find any leaking 
water lines or holes to the outside that 
need sealed. Leaking water lines are not 
only bad for the structure, but they add to 
your energy costs through your well pump 
operating more often than it needs to. Any 
holes you may find to the outside can be 
sealed with a can of spray foam. 

Again, I hope you are all well, and that we 
are looking back at what happened and not 
still living it.

Brian Hawk is the energy advisor at Noble 
REMC.

Working From Home

What do a recycling program, rain garden 
and composting site all have in common?

They’ll soon help the local environment, with 
a little help from Noble REMC’s members.

DeKalb County Central United Schools, 
the Town of Churubusco and Oak Farm 
Montessori School were recent recipients 
of EnviroWatts funding to assist with their 
eco-friendly projects.

Each received a $1,500 EnviroWatts grant 
to make their projects a reality, including:

• DeKalb County Central United 
Schools will use the grant to promote 
their districtwide recycling program, 
which will impact thousands of 
people through its students, teachers, 
administrators and their families;

• Town of Churubusco’s funding will 
go toward the purchase of plants to 
complete its South Street Rain Garden 
project, which will make the area safer 
for residents, be used for educational 
purposes for local youth and help with 
pollutants and pest control; and

• Oak Farm Montessori School 
will use the funding to complete a 
permanent compost structure as a part 
of its Community Compost Initiative, 
which aims to teach students about 
ecoliteracy while providing compost to 
local residents and businesses.

These grants are made possible by our 
participating members, who pay 1 cent 
extra for the first 500 kWh they generate 
each month. Those kWh are then 

generated by renewable energy sources, 
and the pennies go to local projects 
positively impacting the environment — 
such as those listed above. It’s a win-win 
for a maximum of $5 a month!

If you’d like to be one of our members 
helping the community in this way, fill out 
the application available at nobleremc.com/
envirowatts or call our office at 800-933-
7362 for more information.

Three’s Company: a record year for EnviroWatts
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Electric cooperatives like Noble REMC 
have helped their members during times 
of crisis for nearly a century. We’ve 
supported members during floods, storms, 
recessions, and now, pandemics.

Nothing has changed. We’re still here, and 
we’re not going anywhere.

COVID-19 has put a lot of our members 
in uncharted territory. We understand 
that the circumstances surrounding 
the pandemic – closing of businesses, 
workplaces and schools – could lead to 
some unforeseen financial hardships. 

Some of you have never had to make that 
call – asking us for help with your bill. But 
in times like these, our members’ health 
and safety are the top priority. 

We ask those going through a financial 
hardship to please call us, so that we can 
work on payment arrangements and 
discuss other available resources.

We encourage you to pay at least a portion 
of your bill, if you’re able. Taking this 
simple step can help avoid a large balance 
when the pandemic is over.

There are multiple ways to make payments 
to make that process as hassle-free as 
possible, with many available right from 
the comfort of your own home:

• SmartHub: Our app is available for 
download in your app store, and allows 
members to pay their bill, set up auto 
pay and manage your account from 
your fingertips.

• Website: Visit nobleremc.com, and 
click “Pay Now” to make a payment at 
any time.

• Phone: NEW! Call our exclusive secure 
pay line at 833-410-0497 to quickly pay 
your bill 24/7. Available in English and 
Spanish, the new number will either 
recognize your phone number attached 

to your account or will ask for your 
account number to begin the process 
of setting up a PIN to make future calls 
faster and safer. From there, you’re 
able to pay your bill, set up auto pay 
and manage parts of your account, 
right from your phone.

• Mail: Mail your payment to our office 
— with the payment stub from your bill 
included — at P.O. Box 137, Albion, IN 
46701. 

Help is only a phone call away

We’re here for you

to help when times are tough.

It seems our world has changed in the blink of 
an eye. But, Noble REMC’s commitment to our 
members is the same. 

We know you’re focused on keeping your family safe. And, 
Noble REMC is focused on you. Our team is proud to power 
our community when it matters most. 

Please continue to visit nobleremc.com and our social 
media channels for updates. We’re here for you. 


