
co-op news

AUGUST 2022  5

CONTACT US
Office: 800-933-7362

24/7 PAYMENT BY PHONE
833-410-0497

WEBSITE
www.nobleremc.com

EMAIL
remc@nobleremc.com

OFFICE HOURS 
8 a.m.-4:30 p.m., Monday-Friday

STREET ADDRESS 
300 Weber Road
Albion, IN 46701

MAILING ADDRESS
P.O. Box 137, Albion, IN 46701

EMERGENCY POWER OUTAGES
To report a power outage, please call 
800-933-7362. We are available to       

serve you 24 hours a day.

BOARD OF DIRECTORS
Rick Robertson, Chairman

Doug Burnworth, Vice Chairman
Bill Knox, Treasurer

Andy Strack, Secretary
George Bennett
Mark Demske

Joe Hutsell
Larry Ott

Jay Wysong

MANAGEMENT TEAM
Ron Raypole, 

President & CEO
Sarah Dreibelbis, 
Office Manager

Doug Dickmeyer, 
Manager of Engineering & Operations

Kevin Dreibelbis, 
Communications & Marketing Manager

Adam Chitwood, 
Manager of Finance & Accounting

Like us on Facebook
www.facebook.com/ 
nobleremc

Follow us on Twitter
www.twitter.com/NobleREMC

Follow us on Instagram
www.instagram.com/nobleremc

Subscribe to our YouTube channel
www.youtube.com/nobleremc

It’s no secret 
that consumers 
with a water, 
gas or electricity 
connection have 
long been targets 
for utility scams, 
but fraudsters 

have changed their tactics since 
the COVID-19 pandemic. As 
consumers became more reliant 
on technology for work, school and 
commerce, scammers noted these 
shifts and adapted their tactics to 
this changed environment. 

While scam artists may come 
to your door posing as power 
company workers, in today’s more 
connected world, attempts are 
more likely to come through an 
electronic device, via email, phone 
or text.

COMMON TYPES OF SCAMS

Scammers may claim you are 
overdue on your electric bill and 
threaten to disconnect your service 
if you don’t pay immediately. They 
want to scare you into immediate 
payment, so you don’t have time to 
think clearly. 

If this happens over the phone, 
simply hang up. If you’re 
concerned about your bill, call us 
at 800-933-7362. Do not redial the 
number that called you. If the scam 
is by email or text, delete it before 
taking any action. If you’re unsure, 
you can always contact us at our 
office or use SmartHub to check 
the status of your account.

Some scammers may falsely claim 
you have been overcharged on 
your bill and say they want to give 
a refund. It sounds easy. All you 
have to do is click or press a button 
to initiate the process, and you will 

be prompted to provide banking 
or other personal information. 
But instead of money going into 
your bank account, the scammers 
can drain your account and use 
personal information such as a 
Social Security number for identity 
theft. 

If this “refund” scam happens over 
the phone, just hang up and block 
the phone number to prevent 
future robocalls. If this scam 
attempt occurs via email or by 
text, do not click any links. Instead, 
delete it, and if possible, block 
the sender. If you do overpay on 
your energy bill, Noble REMC will 
automatically apply the credit to 
your next billing cycle. As always, 
when in doubt, contact us.

DEFENDING AGAINST SCAMS

Be wary of call or texts from 
unknown numbers. Be suspicious 
of an unknown person claiming 
to be a utility worker who requests 
banking or other personal 
information. 

Never let anyone into your home 
that you don’t know unless you 
have a scheduled appointment or 
reported a problem. Noble REMC 
employees wear logoed uniforms, 
carry ID badges and will identify 
themselves when they visit.

We want to help protect our 
community against utility scams, 
and you can help create the first 
line of defense. Please report any 
potential scams to us so we can 
spread the word to prevent others in 
the community from falling victim. 

RON RAYPOLE
President/CEO

EVOLUTION 
OF A SCAM
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Noble REMC sponsored two local 
students, Ryan Norden and Miriam 
Kline, on the Indiana Youth Tour in 
Washington, D.C.

Indiana Youth Tour to Washington, 
D.C., is a once-in-a-lifetime 
experience for incoming high school 
seniors from our cooperative family. 
Students travel to the nation’s capital 
to learn about public service, our 
nation’s history and the electric 
cooperative story.

Noble REMC was fortunate to sponsor 
two students on the Indiana Youth 
Tour June 16-23 — Miriam Kline and 
Ryan Norden. 

They joined a delegation of Indiana 
students who represented our state’s 
electric cooperatives, alongside 
thousands of students from across the 
country. Students visited the Flight 93 
Memorial, the Gettysburg battlefield, 
Arlington National Cemetery, the 

Smithsonian museums and the 
National Mall memorials.

The Indiana Youth Tour students 
also participated in a youth rally 
hosted by the National Rural Electric 
Cooperative Association and spent a 
day on Capitol Hill, where they had 
an opportunity to meet with Indiana’s 
congressional delegation to ask 
questions and share their thoughts on 
a variety of timely issues.

But to get the best picture, let’s hear 
directly from this year’s delegates:

MIRIAM KLINE, CHURUBUSCO 
JUNIOR-SENIOR HIGH SCHOOL

“I was fortunate to be selected 
for the Youth Tour this year, and 
it did not disappoint! We spoke 

to congressmen, walked through 
the Library of Congress, saw the 
Declaration of Independence in the 
National Archives and visited more 
memorials than I could name. I made 
amazing friends and met wonderful 
people from around the country. We 
packed in so many trips and tours, I 
don’t think there’s much we missed! 
We even stopped at Gettysburg and 
the Flight 93 Memorial on the way. 

“One thing that especially stuck out to 
me was the Flight 93 Memorial. We 
listened to the gut-wrenching phone 
calls of panicked passengers on 
the flight who would never see their 
loved ones again. We saw where the 
plane crashed in a Pennsylvania field 
and learned how it happened. We 
later went to the Pentagon Memorial 

In their own words
YOUTH TOUR RECIPIENTS REFLECT ON THEIR TRIP EXPERIENCE
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and saw where the plane struck the 
building on 9/11. While we were there, 
we met a man who pulled out his 
phone and showed us pictures of what 
the building looked like the day it was 
struck, and we were all in awe. We 
met a lot of amazing, brave people 
who taught us more than looking at a 
memorial could.  

“I recommend this adventure to any 
incoming senior – it’s worth it! Don’t let 
the long bus ride scare you away; ours 
was filled with laughter, friendships 
and 65 consecutive games of Crazy 
Eights. I want to give a huge thank 

you to Noble REMC for giving me this 
opportunity and everyone else who 
helped make it possible!”

RYAN NORDEN, EAST NOBLE 
HIGH SCHOOL

“Youth Tour for me was an incredible 
experience! We stayed busy the entire 
time by seeing many memorials and 
museums. 

“My favorite thing we saw was 
Gettysburg. There were so many men 
that died trying to maintain unity in 
our country, and many of them were 
my age. It shows me how important 

my country is and helps me honor all 
those that gave their lives. 

“Another experience I enjoyed 
was speaking to and learning from 
Indiana’s elected officials. They are 
incredibly intelligent people, and I 
felt like they truly had Indiana’s best 
interests at heart. 

“I also made so many new 
connections with people all over the 
country and many new friends from 
Indiana. Youth Tour gave me the 
opportunity to see and learn about so 
many awesome things, and for that, 
I’m very grateful.”

Cooperative, community and 

camp came together June 8-11, 

when Noble REMC was fortunate 

to sponsor Churubusco Junior-

Senior High School student Alex 

Dreibelbis, in photos at right, at 

Camp Kilowatt in Brookston.

Students entering seventh grade 

this fall were eligible to attend. 

The students’ agenda combined 

traditional outdoor camp activities 

with environmental education, 

electrical safety practices and 

cooperative business education.

Dreibelbis, son of Brent and Amy, 

most enjoyed rifle shooting, 

archery and the bucket truck rides, 

reaching heights of 65 feet high! 

He appreciated the opportunity 

to go to camp, sponsored by his 

electric cooperative.

“I learned a lot about electric 

cooperatives and electric 

safety,” Dreibelbis wrote after 

his experience. “I also had fun 

meeting people from other 

counties. I appreciate the chance 

to go to Camp Kilowatt; thank you 

so much.”

Camp Kilowatt, formerly known 

as Touchstone Energy Camp, 

was developed by a committee of 

electric cooperative employees 

from Indiana. The camp is funded 

in part by Indiana’s electric 

cooperatives, Hoosier Energy, 

Wabash Valley Power Alliance, 

Indiana Electric Cooperatives and 

other industry partners.

Through both Camp Kilowatt 

and the Indiana Youth Tour to 

Washington, D.C., Noble REMC is 

happy to support the development 

of the young people in our 

community.

CAMP OFFERS CO-OP LESSONS
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Noble REMC wouldn’t be successful 
without our employees and directors. 
To highlight the work that they do, 
we’ve established Lighting the Way to 
place a spotlight on those who help 
the co-op thrive.

Our right-of-way crew works hard at 
ensuring the reliability of our system by 
trimming trees and spraying vegetation. 
It can be a thankless job that doesn’t 
get a lot of the limelight.

But this month, it’s time for a bit of 
spotlight as we feature tree trimmer 
Kyler Likes.

A Central Noble graduate, Likes enjoys 
riding his motorcycle, volunteering for 
the Albion Volunteer Fire Department 
and listening to someone called Jelly 
Roll … really.

Let’s learn a bit more about Likes:

WHAT MOTIVATED YOU TO 
WORK AT NOBLE REMC?
“I’m from the area. If you’re from 
the area, you know how good of a 
company the REMC is to work for and 
how competitive it is to get into.”

FAVORITE PART OF YOUR JOB 
ON THE RIGHT-OF-WAY CREW?
“Working with the guys, for sure. 
Learning a new trade.”

ANY EXPERIENCE IN TREE 
TRIMMING BEFORE STARTING?
“Nope. I was fresh off the market. I 
was a welder before, and I was tired of 

having a black nose by the time I left.”

ANY MISCONCEPTIONS ABOUT 
THE WORK THAT YOU DO?
“We know how bad you don’t want 
your trees trimmed, but they need to 
be maintained to keep our system 
reliable.”

WHAT DO YOU LIKE TO DO 
OUTSIDE OF THE CO-OP?
“I have a fiancée and a daughter. Me 
and my fiancée ride the motorcycle a 
lot, and we go fishing with my dad and 
my daughter.”

WHAT ARE YOU MOST PROUD      
OF IN YOUR LIFE?
“The family I created.”

WHEN DID YOU START 
GROWING YOUR BEARD?
“I started growing it about a year and 
a half ago. I grew it a little bit before 
the daughter was born and shaved it 
once since then. I just always wanted a 
beard. It gives me something that I’m in 
control of.”

WHAT KIND OF MUSIC             
DO YOU LISTEN TO?
“Mainly country. I like a little bit of rock. 
I like old rock more than new rock.”

WHO’S YOUR                   
FAVORITE ARTIST RIGHT NOW?
“I like some Jelly Roll,” he said with a 
laugh and a smile.

Who?

“That’s real. Jelly Roll. And some 
Morgan Wallen.”

WHAT ARE YOU WATCHING          
ON TV RIGHT NOW?
“The Terminal List. I just finished it – it 
was really good.”

FAVORITE RESTAURANT?
“We like Coody Brown’s in Wolcottville. 
We go a lot in the summertime, ride our 
bikes up there.”

DO YOU VOLUNTEER                
IN THE COMMUNITY?
“I am a volunteer firefighter with the 
Albion Volunteer Fire Department. I’ve 
been there going on six years.”

WHY DID YOU WANT TO 
BECOME A FIREFIGHTER?
“I always loved going up there for the 
breakfasts and stuff, and I always 
thought the fire trucks were cool. Once 
I got a little older and realized what 
they really did, it wasn’t just all about 
fire trucks, but helping people out. I 
loved doing it.”

YOU HAVE SOME NEAT 
TATTOOS. WHAT CAN YOU 
TELL US ABOUT THEM?
“All of these, except for one, were on a 
whim. I sat in a chair, and the guy that 
does my tattoos basically showed me a 
bunch of them. And I said, ‘I like it, let’s 
put them on.’ That was back in my wild 
days. I’m not that crazy anymore.”

lighting
the Way

KEEPING UP 
WITH KYLER

Noble REMC tree 
trimmer Kyler Likes in 
front of his office — a 
utility truck.
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Journeyman Lineman Jeff Houser 

had a mission from day one on the 

job at Noble REMC.

“My goal has been to teach them 

[apprentice linemen] everything I 

know. I don’t claim to know it all 

by any means, but I do know a lot,” 

Houser said. “I said, ‘I want you to 

be better than I’ve ever been.’”

His hope was to leave the next 

generation of lineworkers better 

than his was, and after nearly two 

decades at the co-op, now he can 

retire happy, knowing he’s done 

his best to accomplish his goal.

Houser retired in July with 40 

years of experience in line work, 

coming to the co-op with 20 years 

under his belt at two other local 

municipal utilities.

Though the electric industry 

wasn’t his first choice, when he 

found himself down to two days of 

work a week with a wife at home 

to take care of, he took an oppor-

tunity in South Whitley to be on 

the line crew.

From there, he went to work at 

Auburn before settling here at 

Noble REMC.

“I’ve really learned a tremendous 

amount since I’ve been here, as 

far as different ways to do things,” 

Houser said. “Of course, it’s like 

any place you work at. There are 

guys you really enjoy working 

with, and that part, I’m going to 

miss.”

But he wants to spend more time 

with his wife of 41 years, Amy, as 

well as his two children and three 

grandchildren. 

There may not be much sched-

uled on the calendar quite yet, but 

Houser plans to do some traveling 

with Amy, driving around the 

country and revisiting some of 

their favorite places.

He also does woodworking in his 

spare time — a hobby he learned 

from his father-in-law — which 

has evolved from trim and home 

interior to now furniture and 

whatever new idea comes to 

Amy’s imagination.

“There’s nothing really spectacular 

planned — just enjoy life,” Houser 

said. “We’ve got plenty of interests 

and things we’d like to do.”

Houser’s looking forward to the 

next chapter of his life, but he’s 

also grateful for what he was given 

in his career, as well as what he’s 

given back.

“I’m really thankful for the op-

portunity and the time I’ve been 

able to spend here and work here,” 

Houser said. “I’d like to think I’ve 

made a positive change here, too.”

Saying goodbye
HOUSER RETIRES AFTER 18 YEARS OF SERVICE AT THE COOPERATIVE

Jeff Houser speaks with fellow linemen 
during a training program at the co-op.

Bottom left: Houser poses for his first 
employee photo in 2004.
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Meter tampering can result in 
electric shock, is illegal and 
increases electricity rates for other 
co-op members.

NEVER break a meter seal.

NEVER open a meter base.

NEVER remove a meter or alter an 
entrance cable in any manner.

For safety reasons, only Noble 
REMC personnel are permitted to 
remove meters from a meter socket. 
This includes situations where the 
meter needs to be removed, even 
if there is a licensed electrician 
present and even for temporary work 
to be done. These instances must 
be scheduled ahead of time with the 
cooperative.

If Noble REMC finds evidence 
of meter tampering at a location 
or receives notice a meter was 
removed from a socket, it will result 
in a $100 tampering charge, in 
addition to the cost of any damages 
incurred and replacement of the 
meter.

DON’T TAMPER 
WITH 
YOUR METER

The show must go on.

Though we were in the middle of one 
of the largest outage restorations in 
recent history, Noble REMC’s annual 
meeting proceeded as scheduled 
June 14.

The meeting was held live on 
Facebook and focused on the current 
success of the REMC, while outlining 
the future of the cooperative.

CEO Ron Raypole touted the 
co-op’s dedication to safety, 
having reached a benchmark of 
37 consecutive years of safety 
accreditation, and commented on 
LigTel Communications taking the 
lead on deploying high-speed internet 
throughout our service territory, with 
the co-op supporting the project.

His speech also focused on Noble 
REMC’s continued commitment to 
the local community through our 
Operation Round Up grant program, 
our annual patronage capital cash 
back distribution and the reliability 
and affordability of our service.

“As energy costs continue to rise, 
Noble REMC will do everything in 
our power to continue to provide the 
reliable, affordable and safe electricity 
you have come to expect. I am proud 

to report that our electric rates remain 
some of the lowest in the state, 
with an average homeowner paying 
only $5 a day,” Raypole said. “Our 
dedicated staff plays a major role and 
holds the key to our success each 
and every year. We are committed to 
taking care of our members and are 
passionate about providing excellent 
customer service, something that is 
becoming harder and harder to find.”

Board Chairman Rick Robertson 
added that the REMC is in solid 
financial shape and continues to 
follow the strategic plan in place, 
which includes maintaining safety 
as the co-op’s first priority, operating 
efficiently, providing competitive 
rates and supporting economic 
development.

Also at the meeting, all three 
candidates running for the Noble 
REMC Board of Directors were re-
elected to their respective positions:

• Jay Wysong will continue to lead 
members in District 1,

• Rick Robertson will continue to 
represent District 2 and

• Doug Burnworth will continue to 
lead District 8.

ANNUAL MEETING DETAILS        
THE STATE OF THE CO-OP

Board Chairman Rick Robertson speaks to our members virtually on Facebook during the 
2022 Annual Meeting.


